Tech Tip Tuesday— November 24, 2015

URGENT NOTICE:

Microsoft has come out with an optional Windows Update that will break the ability to save reports as
pdf, and also break emailing of reports. Please do not install this update (which supports Azerbaijani
Manat and Georgian Lari currency symbols in Windows). If you have already installed this update,
uninstalling this update from your machine will fix the problem.

For more information on the update, please see https://support.microsoft.com/en-us/kb/3102429

HAPPY THANKSGIVING

There will be no Tech Tip this week in observance of Thanksgiving, beyond the urgent notice above.
We wish all of you and your families a Happy Thanksgiving.

Our support line will close at 6pm Eastern Time on Wednesday, November 25, and reopen on Monday,
November 30, at 9am Eastern Time.

As always, emergency support is available 24/7.

We thank you for your business.



